
 
 
 

 
 

The Future of Dispute Resolution – Initiatives and Impacts 
 

29 October 2025 
6:00 p.m.  

 
Location: Galicia Law Firm 

Campos Elíseos 204, Torre SOMA Chapultepec Acceso, Calle Arquímedes 10,  
11550 Polanco, CDMX, Mexico City 

 

Please RSVP by October 24:  
As space is limited, please register by emailing FloresF@adr.org 

 
 

PROGRAM 
 

What does the future of dispute resolution look like in an era of rapid technological 
advancement and global interconnectedness? How are institutions like the AAA-
ICDR innovating to meet the evolving needs of users through digital tools, artificial 
intelligence, and data-driven insights? What impact will these initiatives have on 
accessibility, efficiency, and trust in arbitration and mediation worldwide? 
 
These and other questions will be addressed in a panel discussion on “The Future 
of Dispute Resolution – Initiatives and Impacts,” featuring leaders at the forefront 
of institutional innovation. 
 

 

SPEAKERS 
 

Fernanda Flores 
Director of ADR Services   

ICDR North America 
 

 
Xavier Careaga 

Galicia  
Mexico 

  

 

MODERATOR 
 

José Antonio Casas  
 Galicia  
Mexico 

 
 

The event is free of charge. 
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